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Dental Non-Technical Skills (DeNTS) Masterclass
26 April 2023
Increasing patient safety: assessing the non-technical skills of dentists using DeNTS

A one-day course for understanding, observing and rating the non-technical skills required to underpin
the performance of good and safe operative dentistry. This interactive day will include
Vevox polling to practise rating non-technical skills using videos of clinical scenarios .

08:30 -09:00 | Coffee and registration

09.00-09:15 | Welcome and Introduction to the Faculty and Delegates

Aims of course

09:30-11:00 | Adverse events in dentistry
Human factors and the systems approach

What are non-technical skills?

11:00-11:20 | Coffee

11:20-12:50 | Introduction to the DeNTS system

Cognitive Skills - situation awareness

12:50-13:30 | Lunch

13:30-15:00 | Cognitive Skills - decision making

Interpersonal skills - teamwork and communication

15.00-15.15 | Tea

15:15-16:15 | Task management: leadership

Full assessment of the DeNTS taxonomy with de-briefing

Discussion - applications for DeNTS

16:15- 16.30 | Course round-up and finish




