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This access statement does not contain personal opinions as to our 
suitability for those with access needs, but aims to accurately describe the 

facilities and services that we offer all our guests. 

 

 

Access Statement for Millennium Point 
 

Millennium Point is situated between Curzon Street and Jennens Road in 
Birmingham’s Eastside.  The building is approached by pedestrian routes 
with flat access and serviced by a neighbouring multi-storey car park that 
has disabled parking spaces and EV charging points.  This is managed by 
Birmingham City Council. 

 

Once inside Millennium Point on Level 0, there is flat access to public 
toilets, meeting spaces, tenants and the reception.  There are escalators and 
2 passenger lifts to all floors.  The entrance to Thinktank, the science 
museum, is accessed via Level 0 and is flat. 

 

If accessing Millennium Point from the multi-storey car park (owned and 
operated by Birmingham City Council), then flat access to the building is on 
Level 1 and Level 2. 

 

Once inside on Level 1 there is flat access to all meeting spaces and 
passenger lifts to all floors. 

 

Once inside on Level 2 there is flat access to public toilets, all meeting 
spaces, the café and passenger lifts to all floors. 

 

For pedestrians accessing Millennium Point from Jennens Road, flat entry is 
into Level 2 of the building. 
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On all levels of the building, walkways are flat and generous. 

 

We aim to make our meeting and conference spaces as accessible as 
possible. Each of these offer flat door thresholds and access to toilets. 

 

In an emergency situation, the Fire Assembly Point is in Eastside City Park, 
immediately outside the front of the building.  The fire alarm has spoken 
instructions, audible alarms and strobe lighting.  The building has disabled 
refuge points on all floors, with a direct talk link to the Security Control 
Room.  There are evacuation chairs on all escape staircases and during 
public opening times, there is always a trained member of staff on site. 

 

Millennium Point aims to be accessible to all and takes the responsibility for 
the experience of our guests very seriously. If you require further 
information, please contact facilities@millenniumpoint.org.uk 
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